
JUL I 5 2003 SilbJeCl "EX PARTE COMMENT FOR W C U I  NUMBER 90-571 on NECA F u M ) S "  m d  "EX 
PARTE COMMENT TO DOCKtT NUMBER 9847 ON 7RSISl-S O W A C H "  

I'KOVIDIUG SPEECH 1 0  SWECH 

I Inc 111 Maine ;ind ,IW plcascd (ha XrkT andUle Malne Public 11Iilif) Comrrussion have inadc lelcphones acccssihle 10 
people with spcecli d ish l i l ies  b! cslablisluiig Spccch IO Speech 1 suongly urge the Mane 
Pliblic Utility Commission lo cstfiblish ;In cWemve STS oubuch sewcc so lhat STS will bc wcll uulired 

I alw cncourag,c AT&? In ~inprovc its 5 %  seenice> Many A T & ]  Conunuucauons k i s l a n ~  (CAS) lwve southern 
.ucnts which .xc dilliculi to lor pcoplc ouisidc Ihc Soulh to iindcrsland CAS should speak wilh accents appropnate 
to Ihc xci of Ihc countq which they s e w  In adhbon. m q  AT&T CAS appear reluaant to reroice wha consumers 

CAS nccd I U  bc inure wlbng Io rcvmcc 

BEIUTRI S 

I n  CAiforma pcoplr will1 spcccli d iuh l l i t i c~  h a c  drunalically improved their l i v e s  because 01 STS Gnc exanplc IS Dr 
Robcn Abcr who expencnced gut growlh iii h i s  psychology practice once hc was able 10 coniinurucale ulth 
c11enIs over STS Wntcr Pam Hoye ad\anced Iter i\ntmg career subslantidly using STS IO gather facis for anicles Dr 
Bob Scgalinan bccoiiie wcccsstirl as n SDcial ncl iwt helping pcoplc wilh speech hsabi l r l ies once hc began 
using SrS STS porcntinll? :insucrs the leleconiinunications nccds of lhousands ofpeople 

PROVIDING STS OU T E A C H  

Piowding outreach approprialc to 3 p.uIiLuhr i i scr  populauon IS a prerquisile lo aacess When pcople with spcech 
d,wbihlies h a c  iippropn;tic mul ing IO iise STS. IIicy bccome more mdependenl. puticipatc 
iiiorc ut lhc cornniurut?, gel jobs cic 
S TS 1s accessiblc to users wilh spcuh dsabtlities Ro\ idmg outreach appropnalc lo a pamcular 
u w  populdlion is n prcrcquisite IO access 

l l  AT&T proLides S T S  u~ t l i ou i  approprwle oulreach cd1 volunics aiII bc cxlremely IOU Call volumes could nss 
stitnianually w t h  an cytcnsive SI S outreach XMCC tailorcd lo people wlh speech hsabilibes Failure lo 
proridc nppropnalc oilucnch for STS Itkclj ~iicnns hlainc residenls willi speech disabiliues wll nol enlcr Ihe mmSfrCam 
rlfI1f.z 

Bewusc 1 wan! i l l i s  indepcndcnce for pcoplc W U I  specch &sabiImes i n  M a n e ,  I mngy urge you to provide an STS 
OuIrcicl~ scrvtcc slrnilar to the tcw successlul STS inicnsi\e ouire3cII scwices ~n Mmesota, and IO a 

The ncw rclay rcgdotions rcquue dates IO oonuacr wl lh  rela) providers so IIml 

ICSXr C\lcnt I O  C:lllfOmid and hCinland 



y 1 2 ,  200; 

rcli.ibillt,ilioil d1cm sen ices IIIOIICI. In iedcli pco~i lc  lo 11sc STS , IS  11 foslers mdcpcndclice aid makes peoplcph redd! 

CONCI.IJSIOI\: 

4 large proponion o l  pcoplc wlli >WCCCII disjbililicq l iavc ollicr disabillua as ivcll, lius makes i t  vcry d i K u l t  lo r  them 
10 .id\oc.ik for ihurisehcs Tlicrelorc 11 IS iicccss:in for llic r c s i d u (  to i n s u e  ih3i services l ikc STS ouircach arc 
ndcqunielj provided lor 

A g , w  I wroiipl, urse AT& I LO incre:w 11s qualib 01 Ccnicc md I urge Manc Public Utilir, Poniintsion lo budsci lor 
mi cITecriw STS ou1rc:iclt S C ~ I C C  w11i 'I budget of 8 1 J ~ O l t 1 )  

<\ncerch 


